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Why has sustainability become so topical?

Fact: 50% of the coral reefs in our oceans are gone.

Fact: Every 20 minutes another species goes extinct.

Fact: Each day, Americans produce 4.5 pounds of trash.

Fact: In 2007, the River Dolphin was presumed extinct; a 
GENUS not a species.

Why should the tourism industry care about sustainability?

Fact: Tourism is a major contributor to water quality     
degradation as well as being responsible for 5% of all 
global warming emissions.
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The tourism industry needs to care about the environment, 
sustainability, and biodiversity.

Fact: Tourist plane travel accounts for 40% of sector emissions.

Fact: Tourist automobile travel accounts for 32% of sector 
emissions.

Fact: Consumers are becoming more and more selective about 
travel decisions.

-Recent surveys found that more than 65% of U.S. and Australian 
travelers and 90% of British tourists consider active protection of 
ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘ ǘƻ ōŜ ǇŀǊǘ ƻŦ ŀ ƘƻǘŜƭΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΦ
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Question: How can a travel industry business 
approach sustainability?

Answer: ¢ƘŜ άǘǊƛǇƭŜ ōƻǘǘƻƳ ƭƛƴŜέ

ÅSocially acceptable
ÅEnvironmentally sustainable
ÅEconomically viable

ÅSustainable practices are really about choices!!!



California Sustainable Tourism Conference

7

What are some of the choices the California Academy of Sciences 
have made?

Building Operations:

Example 1:     We encourage and educate visitors about          
sorting trash. 
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What are some of the choices the California Academy of Sciences 
have made?

Building Operations:

Example 2:     While we recommend seeking information 
online, visitors maps are printed on non-toxic, 30% post-
consumer recycled paper.



What are some of the choices the California Academy of Sciences 
have made?

Building Operations:

Example 3:     Brochure recycle 
ǎǘŀƴŘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜΧŀƴŘ ŀǊŜ ǳǎŜŘΗ
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What are some of the choices the California Academy of Sciences 
have made?

Third Party Partners:

Example 1:     Our restaurants use fair trade products.



California Sustainable Tourism Conference

11

What are some of the choices the California Academy of Sciences 
have made?

Third Party Partners:

Example 2:     Our merchandise is strongly oriented toward 
άƎǊŜŜƴέ ǇǊƻŘǳŎǘǎΦ
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What are some of the choices the California Academy of Sciences 
have made?

Third Party Partners:

Example 3:     Our photo capture vendor created a dry 
chemical solution to processing photos.
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What are some of the choices the California Academy of Sciences 
have made?

Macro Decisions:

Example 1:     The living roof can lower temperatures by as 
much as 40 degrees versus a conventional composite roof.
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What are some of the choices the California Academy of Sciences 
have made?

Macro Decisions:

Example 2:     We offer a $3 rebate
for anyone taking public 
transportation.
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What are some of the choices the California Academy of Sciences 
have made?

Macro Decisions:

Example 3:     We make conscious decisions to honor our 
ƳƛǎǎƛƻƴΧ

Χƴƻ ōƻǘǘƭŜŘ ǿŀǘŜǊΗ
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What standards exist for sustainability efforts?

External Internal

- LEEDs - Utility Bills

- Forestry Stewardship Council- Diversion Rates

- TransFairUSA - Collateral/Print Suppliers

- Alternative transportation
rebate (employees)
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How does the tourism industry get started?

Step 1: Establish standards.

Step 2: Determine an objective measurement system.

Step 3: Create a baseline for each standard being 
measured.

Step 4: Recognize those meeting/exceeding standards.
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What are the next steps that the California Academy of Sciences 
is taking regarding sustainability?

1. Presently pursuing LEED certification for building 
operations.

2. Taking an active role as an advocate of sustainability in 
our exhibits and public engagement.

3. Establishing a composting area in our East Gardens.

4. Participating in a variety of forums supporting 
sustainability.

Å California Sustainable Tourism Conference

Å /ƻƳƳƻƴǿŜŀƭǘƘ /ƭǳōΥ  ά/ƻƴǎŎƛƻǳǎ /ŀǇƛǘŀƭƛǎƳέ

Å Aspen Institute
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Animal Care and Conservation

Animal Rescue, Rehabilitation, and Release Program

ð Thousands of animals have been rescued, 
treated, sheltered and rehabilitated

ð Average 200 rescues per year, returning 
65% of the animals to the wild

Breeding Research

ð SeaWorld and Busch Gardens Reproductive Research Center

ð Preferential sex-selection and artificial insemination of exotic animals

Å Six female bottlenose dolphins since 2005

ð Optimize social environments and maintain speciesõ genetic diversity

Å Possible applications for endangered species in the future




