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Economic Impact of Tourism

CA is # 1 Destination in U.S.
$96.7 billion in direct expenditures in 2007!



CTTC Leadership

ÅGovernor Arnold Schwarzenegger
ÅSecretary of the Business, Transportation and Housing 

Agency and CTTC Chair
ÅCTTC Commissioners

CTTC VICE CHAIR

CTTC VICE 

CHAIR                              



CA Tourism Budget: 

History and Outlook

ÅHistorically 
unpredictable 
annual budget
ï inconsistent 

legislative 
funding

ï inflationary 
pressures

ÅNew legislation 
beginning of 7 
years spending 
totaling $350 
million
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Destination Marketing 

Strategy

Target = 
Retail
Restaurant
Cultural Activities
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Consumer Confidence

Overall Index

Source: ABC News/Money Magazine Poll
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Gas Prices One of the Few 

Bright Spots of Late

Source: Energy Information Administration
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U.S. Domestic Travel Forecast

Source: Travel Industry Association; U.S. Department of Commerce,  Office of Travel & Tourism Industries; Tourism Economics
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International Travel

ÅInternational growth since 2003

Å2007 and 2008 especially good years

ςStrong world economy

ςFavorable exchange rates

Å2009 to be down for most major markets



Tourism Supports the Economy

ά{ǘǊƻƴƎ ƛƴŎǊŜŀǎŜǎ ƛƴ ǘǊŀǾŜƭ-related spending are helping to 
offset housing gloom in states with large tourism industries, 
including California, Florida and Nevada, some of the very 
places where the real estate downturn has been most 
ǎŜǾŜǊŜΦέ



Employment Comparisons

Outside the government 
sector, hospitality and 
leisure is one of only five 
employment sectors to 
still show gains over last 
year, ranking second, after 
Education and Health, and 
Professional and Business 
Services, with 18,900 new 
jobs

Source:  California Employment Development Department; 

California Tourism Research

Year-over  comparison 
2006-2007



άBusinesses stand to gain 
more during downturns 
ǘƘŀƴ ƛƴ ƎƻƻŘ ǘƛƳŜǎ Χέ

Millward Brown Research Company



California 

Case Study:
Strategic Marketing



What Are Your 

State Tourism 

Offices & CVBs 

Doing for 

YOU ?



Domestic 

Plan



Brand Advertising

ÅIncrease non-resident and resident 
leisure travel visits

ÅLeverage "Diversity" positioning

ÅCommunicate CA's core attributes and 
compelling point-of-difference:
Å"California Attitude" 

ÅDesirable eclectic lifestyle

ÅUnique culture  

ÅDiversity is woven together by spirit




